Victims Who Are Deaf, Deaf-Blind and Hard of Hearing

Safety Issues

> Not all Deaf individuals use sign language or even the same kind of sign language.

If you suspect the individual is an immigrant, try to determine in what language

they prefer to sign. Some Deaf individuals may have difficulty reading and

understanding complex documents due to syntax problems. Ask the person what

method of communication is preferred.

Possible Safety Solutions

It is always best to check with the victim before using any specific services for
the Deaf. When contacting an interpreter ask both the victim and the
interpreter service if they work with or for the abuser.

Remind the victim to erase the memory on the TTY machine after a
confidential conversation. The TTY has a computer chip that retains previous
phone calls in its memory. If a caller is leaving the TTY behind, the abuser
can find out where the victim went by reading the TTY memory.

You cannot tell the identity, gender or attitude of a person talking on the TTY.
For example, some abusers have pretended to be victims using the TTY to try
to gain information. If the victim is a frequent caller, establish a code word
between your agency and the victim to verify the identity of the speaker.
Suggest that the victim save an outgoing message to 911 typed into her TTY
memory so that she can quickly ask for emergency police response. The
message should include her address and any court order numbers.

Abusers often damage TTY machines to prevent the victim from
communicating with others. If this is a common tactic, safety plan to address

other ways the victim can access help.
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e Flashing lights and vibrating pagers can be connected to a motion detector,
alarm system, doorbell or other device to improve a victim’s safety. For
example, a baby monitor alarm makes a light flash when it hears loud noises.

e If the victim has a speech disability but does not use a TTY or other
specialized phone, have someone record a message (giving name, address,
and other pertinent information) for the victim to use in a tape recorder next

to the phone.

Victims with Mental Health Disabilities

Safety Issues

» Mental illnesses typically are recurring, ongoing conditions that do not follow a

regular pattern of development and outcome. The abuser may use the victim’s
mental health history to discredit a disclosure of abuse. Some abusers have
manipulated mental health systems, resulting in confinement of the victim in a

mental health institution.

Dissociated or fragmented thoughts and an inability to process information may
affect a victim’s ability to recognize and avoid danger as well as her ability to

participate in the criminal justice system response.

Possible Safety Solutions

Many individuals are able to identify their memory triggers and are willing to
work to avoid these situations.

Recognize that while a victim’s statements regarding her abuse experience may
not parallel the advocate’s understanding, the abuse is causing the victim to seek
out domestic violence services. Willingness to start an ongoing safety discussion
with a victim will bring out more information, help you recognize abuse patterns

and build the victim’s trust of the program.
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e Community collaboration with the local mental health provider network can
provide a forum for cross-training and support across service systems.

e Help identify a person or a system that has information about the victim’s
personal history and abuse chronology and is willing to assist the victim in

explaining their situation in a crisis.

Victims with Mobility Disabilities

Safety Issues

» There is a wide range of physical abilities among those who use wheelchairs or
other assistive devices. Some people do not use wheelchairs exclusively and may

also use canes, leg braces or nothing at all for brief periods of time.

» When giving directions to a person, consider distance, weather conditions and
physical obstacles such as stairs, curbs, steep hills and other possible

transportation barriers.

Possible Safety Solutions

e Phones with large buttons, universal fire and police symbols, speed dials,
receiver holders, headsets and e-mail-to-phone systems are sometimes
helpful.

e When the victim needs immediate help and must use a phone that is
monitored or controlled by the abuser, it may be helpful to develop a
prearranged code word or designated illness that communicates to the
advocate that the victim is in a crisis situation.

e Alert buttons can be purchased with 24-hour monitoring services and used to
request help from anywhere within the home.

e Itisimportant that people with limited mobility stay as close to the pathway

to safety as possible. A victim could consider sleeping on the ground floor of a
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multi-story residence, making escape easier. Have a telephone installed near
where the victim sleeps.

o Safety items should be within reach of the victim. For example, put the front
door peephole at the eye level of the person who will be using it.

e Review with the victim specific disability-related information that would be

helpful to provide to 911 in an emergency situation.

Victims with Blindness or Low Vision

Safety Issues

» There are several kinds of visual impairments. People who are described as
legally blind may be able to read large print and move about without mobility
aids. They may be able to perceive light and darkness, some colors, or see
nothing at all. Some persons who are blind can read Braille, but the majority of

people who are blind do not.

Possible Safety Solutions

e Service dogs can signal the presence of someone they know well and victims can
use this as a cue to their surroundings.

e Service dogs can serve as an excuse to get out of the house for a walk in a
dangerous situation.

o Flashing lights, vibrating pagers or fans can be connected to a motion detector or
alarm system to signal the victim quietly that the alarm has been set off.

e Be aware of accessible travel routes. You may offer to escort the victim. If your
offer is accepted, allow the person to hold your arm and direct rather than pulling
them. It is important to let the person control his or her own movements.

Verbally describe the area as you travel through it.

Washington State Coalition Against Domestic Violence. Model Protocol on Safety Planning for Domestic
Violence Victims with Disabilities.
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Safety Planning with Teens In Abusive Dating Relationships

Safety planning with teens is very much like safety planning with adults.
However, it is important to keep in mind that teenagers live and move in different places
and social circles than adults. Their abusive partners may be classmates, teammates, or
neighbors. Safety plans for teenagers may include issues of safety at school, parties,
part-time jobs, in their homes, with friends, at school activities and in their
neighborhoods. If the teenager is living at home they may have little control over their
day-to-day lives. Teens may have little control over many aspects of their lives such as
their phone privileges, finances, daily routines, car use, where they live, what they wear
and many other issues. Teens may be reluctant to discuss abuse with their parents, and
share what is occurring in their dating relationship. This can limit some of their safety
options. Many teenagers spend more time with friends than with their family or adults.
Exploring ways that teenagers can be safe with their friends and in their dating

relationships and get help from their family may be useful.

You should work with teens to think ahead about ways to be safe if they are in a
dangerous or potentially dangerous relationship. Consider these points when creating a

safety plan for a teen.

e Suggest they tell someone: school guidance counselors, teachers, church
members, coaches, employers, neighbors, parents, families, and hotlines.

o Let them tell you what they need—if they feel they aren’t being heard they
may not discuss it again.

e Advise them to change their travel route to/from school, work and other
activities.

o Use a buddy system for going to school, classes and after school activities.

e Think ahead—If they get stranded who could they call?

o Suggest they keep a journal describing the abuse—keeping a dated record of
abuse can be helpful if they decide to use the civil or criminal justice system.

e Recommend they change or get rid of any cell phones given to them by the

abuser.
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o Keep spare change, calling cards, the phone number of the local shelter, a
phone number of someone who knows about the abuse and copies of
protection orders with them at all times.

e Suggest they create a code word with friends to alert them when they are in

trouble.
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