INTRODUCTION TO SITUATIONS INVOLVING BULLYING*

*Bullying

Legislation effective in July 2011 Section 1. Section 10-222d of the general statutes is
repealed and the following is substituted in lieu thereof (Effective July 1, 2011)

http://www.cga.ct.gov/2011/TOB/S/2011SB-01138-R00-SB.htm

(1) "Bullying" means the repeated use by one or more students of a written, verbal or electronic com-
munication or a physical act or gesture directed at another student that: (A) Causes physical or
emotional harm to another student or damage to another student's property, (B) places another
student in reasonable fear of harm to himself or herself, or of damage to his or her property, (C)
creates a hostile environment at school for another student, (D) infringes on the rights of another
student at school, or (E) substantially disrupts the education process or the orderly operation of a
school, and includes cyber bullying;

e Such policies must include provisions addressing bullying outside the school setting if it has
a direct and negative impact on a student’s academic performance or safety in school.

o However, since every district has adopted its own policy and could have changed the defini-
tion slightly, it is important to review the definition of bullying included in your own school
district’s policy.

JoAnn Freiberg Ph.D., an Educational Consultant with the Connecticut State Department of Education
who manages the wide arena of Bullying, Improving School Climate and Character Education, recom-
mends focusing on meanness instead of using the word bully.

“Not only is the word (bully) itself alienating, but also, focusing on “bullying” is fundamentally not at all helpful in
managing the epidemic of meanness that is at the heart of the problem addressed today. No one knows exactly what to
look for, and since “bullying” implies some kind of repeated-over-time pattern of hurtful behavior, we adults tend not to
stop things until we are sure they are really verified acts of bullying. This is far too late in the escalating cycle. And
many schools shun claiming they host any bullying most likely for fear of being labeled a “persistently dangerous school”

by community members.

If we stop using the words “bully” or “bullying” and use "mean” or “cruel” instead, we will have a much easier time in
practice. No child wants to be told he or she is a bully or is engaged in bullying, and the same is true for parents and
guardians about their children. Everyone understands “mean” and are much more likely to admit they are mean from time
to time than that they are a bully.

Keynote for the School Safety Conference
3-27-08, CCSU
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IV. Situations Involving Bullying

Scenario 1

Emotional Bullying

Ms. H teaches ninth grade English. She gives the class directions for a writing assignment that is to be
completed by the end of the period. Josh isn’t paying attention and missed the directions. He frequently
bothers his classmates by humming, tapping his pen, reminding them of the rules or speaking out of turn.
He asks for the directions to be repeated. The other students in the class begin to make fun of Josh and
ridicule him for not paying attention once again. Ms. H, feeling frustrated because she is asked to repeat
the instructions once again, continues passing out materials and ignores Josh and the other students.

Discussion Questions:

o What possible issues/concerns might this scenario raise?
o How could this situation become a violation of the law, the “Code” or other school /district policies?

e In this situation, what are some potential negative consequences for the teacher, for the students and the
school community?

o What responses/actions will result in a more positive outcome and/or what proactive measures might be
considered?

Consider the following sections of the Code of Professional Responsibility for Teachers
Regulations of Connecticut State Agencies Section 10-145d-400a

(b) RESPONSIBILITY TO THE STUDENT:
(1) The professional teacher, in full recognition of his or her obligation to the student, shall:

(A) Recognize, respect and uphold the dignity and worth of students as individual human
beings, and, therefore, deal justly and considerately with students.

(C) Nurture in students lifelong respect and compassion for themselves and other human
beings regardless of race, ethnic origin, gender, social class, disability, religion, or sexual
orientation.

(J) Create an emotionally and physically safe and healthy learning environment for all
students.

(c) RESPONSIBILITY TO THE PROFESSION:

(1) The professional teacher, in full recognition of his or her obligation to the profession of
teaching, shall:

(D) Strive to exercise the highest level of professional judgment.
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IV. Situations Involving Bullying

Scenario 1

Emotional Bullying

Context for emotional bullying: The harmful effects of bullying can include experiencing physical

symptoms and illnesses, poor school performance, and lowered self-esteem. In extreme cases, bullying has

been linked to violence and suicide. There are ways to help those who inflict cruelty learn better ways of

interacting; to help those who are bullied learn strategies for coping ; and to help witnesses learn to stand up
to being bullied and deprive them of an audience. If left unchecked, mean spirited students get the message

that cruel behavior is acceptable to adults. Creating open lines of communication and support networks at
home and at school, teachers, parents, and students can work together to create a safer school community.

Discussion Questions:

1. What possible issues/concerns might this scenario raise?

e Ms. H has the responsibility to maintain a classroom culture and climate that is respectful and tolerant of

all people.
e Ms. H’s allowance of the ridicule may imply approval.
o Behavioral expectations may not be clearly communicated.
e Ms. H’s own frustration may be causing her to ignore the needs of her students.
e Ms. H may be neglecting accommodations for Josh.
o If Josh is repeatedly being “made fun of” during this class period, Ms. H may be contributing to an

environment of bullying.

2. How could this situation become a violation of the law, the “Code” or other school/
district policies?

o Legislation speaks specifically to “the repeated use by one or more students of a written, oral or
electronic communication, such as cyberbullying, directed at or referring to another student attending
school in the same school district.” If Ms. H consistently allows other students to be disrespectful in
this manner, she can be cited to be in violation of the Connecticut statute.

e The “Code” clearly describes the professional educator’s obligation to students. Specifically, teachers

must “recognize, respect and uphold the dignity and worth of students as individual human beings.”
Teachers are obligated to deal justly and considerately with all students.

School districts develop policies to comply with legislation and the Code of Professional Responsibility
for Educators. Teachers who are found to be out of compliance can be subject to written reprimand or
dismissal.
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3. In this situation, what are some potential negative consequences for the teacher, for
students and the school community?

Tacit approval by the teacher could encourage continued cruelty toward the student outside of the classroom where
there is greater opportunity for escalation.

The student may feel physically and emotionally unsafe in the classroom or school building which may negatively
impact academic performance.

Some students may be mistrustful of the teacher, thinking that they could be a future target of ridicule and cruelty if
the teacher refuses to address the behavior.

Parents and families may lose confidence in the effectiveness of Ms. H. as their children’s teacher. Josh’s family
could choose to pursue legal action against the school district which may jeopardize the teacher’s continued
employment.

4. What responses/actions will result in a more positive outcome and/or what proactive
measures might be considered?

If Ms. H is experiencing continued frustration with one or more students’ behavior, it is the responsibility of the
teacher to request support from a colleague, school counselor, social worker and/or building administrator.

Should a building administrator observe tacit approval of unacceptable behavior by a teacher, the administrator
would be obligated to provide immediate assistance to the victimized student, counseling for the students engaging
in the ridiculing and further direction for the teacher.

Ms. H might want to contact Josh’s family and the families of the offending students to maintain an open line of
communication.

Develop/adopt district training for all teachers around creating a positive classroom climate that encourages
respectful and tolerant behavior. Current legislation requires districts to engage teachers in these conversations to
be in compliance.

5. What are some classroom management strategies a teacher could employ to ad-
dress a situation such as this?

Facilitate discussions to learn what students are thinking, feeling and doing about teasing and bullying. Involve
students in developing a code of conduct for acceptable behavior in and out of the classroom.

Ms. H should determine why Josh is having difficulty following directions in her class. She could discuss his
current behavior with previous teachers, as well as other subject area teachers, to gather additional information that
might initiate some change in management strategies.

Ms. H, together with support colleagues, might discuss, model, and role play conflict resolution strategies to allow
all students to experience the role of bully, victim and witness.

Establish a trusting relationship with students to encourage the sharing of experiences within the bullying arena.
Use a concerned and supportive approach and carefully document the conversation.
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IV. Situations Involving Bullying

Scenario 2
Cyberbullying

Mr. S, a sixth grade teacher, discovers that there is a Facebook group called “I hate Jesse, ” a student in
his fourth period art class. Some students at school have been joining this group and posting negative
comments about Jesse. Recently, cell phone pictures have been taken and posted of Jesse’s buttocks
while she was walking in the hall. Three weeks later, he notices other pictures appearing online in which
Jesse’s face has been Photoshopped® onto other inappropriate images.

o What possible issues/concerns might this scenario raise?

e How could this situation become a violation of the law, the “Code” or other school /district policies?

o [In this situation, what are some potential negative consequences for the teacher, for the students and the school
community?

e What responses/actions will result in a more positive outcome and/or what proactive measures might be
considered?

o What are some classroom management strategies a teacher could employ to address a situation such as this?

Consider the following sections of the Code of Professional Responsibility for Educators
Regulations of Connecticut State Agencies Section 10-145d-400a

(b) RESPONSIBILITY TO THE STUDENT:
(1) The professional teacher, in full recognition of his or her obligation to the student, shall:
(A) Recognize, respect and uphold the dignity and worth of students as individual human beings,
and, therefore, deal justly and considerately with students,
(C) Nurture in students lifelong respect and compassion for themselves and other human beings
regardless of race, ethnic origin, gender, social class, disability, religion, or sexual
orientations.

(¢c) RESPONSIBILITY TO THE PROFESSION:
(1) The professional educator, in full recognition of his or her obligation to the profession of

teaching, shall:
(D) Strive to exercise the highest level of professional judgment.

UNPROFESSIONAL CONDUCT
(f) The professional educator, in full recognition of his or her obligation to the student, shall not:

(D) Emotionally abuse students.
(E) Engage in any misconduct which would put students at risk.
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IV. Situations Involving Bullying

Scenario 2

Cyberbullying
Context: "Cyberbullying" is defined as any act of bullying through the use of the Internet, interactive
and digital technologies, cellular mobile telephones or other mobile electronic devices or any electronic
communications according to Connecticut State Statute, Section 10-222d. Cyberbullying is different from
traditional bullying in terms of form and technique. First, victims may not often know who the bully is or
why they are being targeted. Second, the hurtful actions of a cyberbully can go viral resulting in a cyber
attack by many. Third, cyberbullying can be done from a physically distant location and finally, many
adults lack the technological know-how to monitor online activity. (Cyberbullying Research Center
www.cyberbullying.us)

Discussion Questions:

1. What possible issues/concerns might this scenario raise?

e The challenge for educators who are faced with an incident of cyberbullying is to recognize its potential
to escalate and its impact on the victim, the bully and the educational community.

e Mr. S has a professional responsibility to report knowledge of the Facebook group to his building
principal.

o Legislation states that school districts must appoint a safe school environment specialist/team in the
building to develop policies and procedures around cyberbullying while building and maintaining a
positive school culture. Mr. S may be able to access additional support from team members to determine
appropriate actions.

e Mr. S has not intervened and the situation has escalated. Mr. S has a responsibility to protect Jesse from
emotional attacks.

2. How could this situation become a violation of the law, the “Code” or other school/

o Current legislation states that any type of bullying that creates a hostile environment, infringes on the
rights of students and substantially disrupts the educational process is against the law.

e The “Code” also addresses bullying in several sections specific to the professional educator’s
responsibility to students. The code asks teachers to nurture a lifelong respect and compassion for
themselves and other human beings regardless of race, ethnic origin, gender, social class, disability,
religion or sexual orientation.

o Districts should have a safe school environment plan in place that outlines the policies and procedures
for dealing with bullying situations.

e A possible lawsuit could be brought against the cyberbully for defamation of character or libel.
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3. In this situation, what are some potential negative consequences for the teacher, for
students and the school community?

If the situation continues unreported, the consequences for Jesse can be significant. Being constantly
“e-connected” can leave some students susceptible to victimization as well as act on mean intentions toward others.

According to the Cyberbullying Research Center, targets of cyberbullying report feeling depressed, sad, angry and
frustrated. Feeling hurt both physically and mentally has also been reported and has, at times, led to suicide.

Students report being afraid or embarrassed to come to school. Research also reports a link between cyber bullying
and low self esteem, family problems, academic difficulties, school violence and delinquent behavior.

Teachers who be may aware of cyberbullying and fail to act upon the knowledge could be perceived as complicit
and/or liable for acts resulting in student harm.

4. What responses/actions will result in a more positive outcome and/or what proactive

e Mr. S should talk with Jesse to discuss her personal reactions and develop a plan for ongoing school support.
e Mr. S has an obligation do whatever it takes to legally, safely, and ethically prevent bullying in his classroom.

e Mr. S could teach his students how to respond to cyberbullying and discuss effective strategies for dealing with

situations. He could have ongoing talks with students about the devastating effects of cyberbullying.

e Mr. S should be well informed about his school’s bullying policy. If there isn’t a plan for the school, he should

ask how he can participate in developing one.

e Victims of bullying are often fearful or embarrassed to come forward. By building a trusting relationship with

his students, Mr. S will encourage students to feel comfortable bringing forward instances of bullying.

e Contacting the parents of the student being bullied and letting them know exactly what is happening and how

Mr. S is handling it will assure them that he is watching out for his students.

5. What are some classroom management strategies a teacher could employ to address
a situation such as this?

¢ One of the keys to effective classroom management is to build trusting rapport with students. Developing a
climate of acceptance leads to students feeling connected.

e Mr. S should have a classroom management plan that addresses bullying and he should send a copy of it to parents
along with the district policy which is likely to be included in the student and family handbook.

e Post clear computer use policies in the computer lab or at each computer work station to remind students of the
rules of acceptable use.

e Mr. S can participate on the school’s bullying intervention committee recognizing that it is critical to maintain a
school climate of respect and integrity for all within the school community and where violations result in clear
consequences.

o Research supports that the most preventative step that schools can take is to educate the school community about
responsible internet use. Mr. S needs to engage his students in conversations to continually remind them that all
forms of bullying are wrong and that anyone who engages in threatening or harassing behaviors will be subject to
disciplinary actions that are clearly outlined.
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IV. Situations Involving Bullying

Scenario 3
Physical Bullying

Mr. L would frequently catch his students high-fiving each other as they made up names to
describe a female student in their class who they thought was unattractive. He would give
students a disapproving look, but their behavior didn’t stop. On more than one occasion, he
witnessed them kick her in the back of the knees or trip her. When the female student complained
to Mr. L, he explained to the student that this type of behavior will stop if she simply ignores it.

Discussion Questions:

o What possible issues/concerns might this scenario raise?

e How could this situation become a violation of the law, the “Code” or other school /district policies?

e In this situation, what are some potential negative consequences for the teacher, for the students and
the school community?

o What responses/actions will result in a more positive outcome and/or what proactive measures might

be considered?

Consider the following sections of the Code of Professional Responsibility for Teachers
Regulations of Connecticut State Agencies Section 10-145d-400a

(b) RESPONSIBILITY TO THE STUDENT:
(1) The professional teacher, in full recognition of his or her obligation to the student, shall:
(A) Recognize, respect and uphold the dignity and worth of students as individual human beings,
and, therefore, deal justly and considerately with students.
(C) Nurture in students lifelong respect and compassion for themselves and other human beings
regardless of race, ethnic origin, gender, social class, disability, religion, or sexual
orientation.

(¢c) RESPONSIBILITY TO THE PROFESSION:
(1) The professional educator, in full recognition of his or her obligation to the profession of

teaching, shall:
(D) Strive to exercise the highest level of professional judgment.

UNPROFESSIONAL CONDUCT*

(f) The professional educator, in full recognition of his or her obligation to the student, shall not:
(C) Emotionally abuse students, or
(D) Engage in any misconduct which would put students at risk.
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IV. Situations Involving Bullying

Scenario 3
Physical Bullying

Context for physical bullying: The myth that schoolyard bullying is a rite of passage is, fortunately, past.
However, bullying continues to be pervasive in our society. Bullying can take many forms and has been categorized
in many ways to include physical aggression, social alienation, verbal aggression, intimidation and cyber bullying.
Bullying can be direct or indirect, overt or subtle and range in degree of severity. Those who witness bullying can be
traumatized as well and can be afraid to report an incident and even participate in the bullying for fear of being the
next victim. Adults who witness bullying must take on a responsible role to stop its occurrence. School personnel
must take an active role in engaging the community in developing intervention programs to help reduce bullying and
eventually eliminate it altogether.

Discussion Questions:
1. What possible issues/concerns might this scenario raise?

e Mr. L’s lack of attention to the students’ taunts could be perceived as supportive of the behavior.

¢ Since the female student has complained to Mr. L. about the students’ behavior, Mr. L may be held responsible
should she be harmed in any way.

e Mr. L may not be following district policy regarding the reporting and documentation of cruelty witnessed toward
students.

o Are there clear procedures in place for students to report incidents of cruelty toward and from their peers?

2. How could this situation become a violation of the law, the “Code” or other school/
district policies?

e Current legislation states that any type of bullying that creates a hostile environment, infringes on the rights of
students and substantially disrupts the educational process is against the law.

¢ The “Code” also addresses bullying in several sections specific to the professional educator’s responsibility to
students. The code asks teachers to nurture a lifelong respect and compassion for themselves and other human
beings regardless of race, ethnic origin, gender, social class, disability, religion or sexual orientation.

¢ Districts should have a safe school environment plan in place that outlines the policies and procedures for dealing
with bullying situations.

e In a severe case, should the female student report physical harm, assault charges could be brought against the boys
and possibly a report to supervisors, law officers and/or DCF about the teacher’s neglect to intervene.
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3. In this situation, what are some potential negative consequences for the teacher, for stu-
dents and the school community?

e Legal action could be taken against the boys, their families and school personnel for failing to document and
report.

e  Mr. L’s failure to take the female student’s complaint seriously may send the message that a reported concern
from a female student does not warrant a reaction. Other female students could begin to view this as
discriminatory.

e Should this female student be continuously victimized, she runs the risk of experiencing long term effects which
may include but not be limited to low self esteem, depression, poor academic performance, exclusion from social
circles, fearfulness and self injurious behavior.

4. What responses/actions will result in a more positive outcome and/or what proactive
measures might be considered?

e Mr. L needs to share his concerns with the school climate specialist, school administrator, social worker,
guidance counselor and/or other school personnel. He must seek assistance to deal with the situation
immediately.

e Mr. L and all staff need to engage in district provided training around creating a positive classroom climate that
encourages respectful and tolerant behavior. Current legislation requires districts to engage teachers in these
conversations through the development of a safe school environment plan that outlines the policies and
procedures for dealing with bullying situations.

e  Create a bullying intervention plan that implements immediate disciplinary consequences for intimidation and
aggressive behavior. The plan should include training for students, families and school personnel to learn how to
prevent, detect and react to bullying. The plan should be created by staff, students and families.

5. What are some classroom management strategies a teacher could employ to address a
situation such as this?

e Involve students in establishing classroom rules of behavior. Students are more likely to promote and follow
the rules they helped to create.

o  Establish consequences for failing to abide by the established rules of behavior.
e  Hold regular classroom meetings so that students can clarify or change rules as necessary.

e Develop and/or use a curriculum that promotes positive assertiveness, communication, respect for others,
camaraderie and friendship within the classroom.

e  Talk regularly with parents to inform them of how their child is behaving as well as their performance in
school. Inform parents of any bullying occurring to or from their child, and discuss how actions taken to help
their child are or are not working.
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