Clinical Consultation

Participate in clinical consultation with peers and
supervisors, including regular case reviews, observation,
and formal discussion to ensure the highest quality of care

for suicidal clients.

Routinely set aside time to reflect on clinical decision-

making and case management efforts.

The consulting relationship refers to the relationship
between the treating clinician and a respected and
experienced clinician. Clinical consultation may take the
form of formal case reviews, informal discussion, or
observation and is the cornerstone of good clinical
practice®. Maintaining regular communication with peers
and supervisors can also reduce the stress and sense of
isolation that sometimes accompanies the challenging work

of working with suicidal adults.

In addition to participating in regular case consultations
and formal case reviews, clinicians can also benefit from

reflecting on their own work on a regular basis. Included
below are a series of questions which are designed to

facilitate thoughtful clinical reflection.

Examples of Reflective Questions for Thinking
about Clinical Work with Suicidal Individuals:

= What can I do to increase this person’s safety?

= Does this patient need to be hospitalized?

= Who else does this person see as potentially helpful?

= How can my clinical expertise be helpful to others so
that they can 1) provide helpful support; 2) set
appropriate and necessary boundaries and limits; and

3) focus on what they can do.

6 A more thorough discussion of clinical supervision issues is provided
in Section 6.4.
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s With whom will I debrief this case?

= What can ease this person’s pain and perturbation even

by the slightest amount?
» How can I facilitate that?

= What can [ do directly?

» Who else can I involve as part of a helping “team” for

this person?

» What telephone call can I make right now that might
be helpful?

= What does this person say will be helpful?

= [f nothing will be helpful in this person’s view except

dying, how will that help?
= What is the goal/function of the suicide wish?
» What would be alternative ways to get what is needed?

= How can [ help this person to get even a little bit more

of what he/she wants other than by suicide?

= What is realistically and conservatively possible for me
in terms of availability to clients (e.g. Only scheduled
sessions? Telephone calls - scheduled or as needed?

During the day/evenings/weekends? Crisis sessions?).

= For occasions when [ am not available, what support is
available? How can I work with the client to make
these alternative connections real, useful, and more

likely to be accessed and utilized?

= [f a pattern has been identified which has led in the
past to suicidal behaviour, what can interrupt the

pattern? What has interrupted it in the past?

» Looking at the pattern, what is one small concrete
change that would make a difference? (e.g., a contact,

a comfort, a new skill, a supervisory arrangement?).

» What behaviours/cognitions/emotional skills does the
client say will be useful (in his or her terms) (e.g., “to
be able to walk away when I'm angry”, “to drink and

have fun without getting depressed”)?

Examples of Questions for Retrospectively

Reviewing Clinical Decisions

The following questions can guide clinical reflection
following the completion/termination of treatment with a

client:
= What would you have done the same? Differently?

= What would you add?

» Did the approach consider the client’s resources,

strengths, and successes?
= How else could it have done so?
= How were systemic/community resources utilized?
= How were the principles of evidence-based practice
applied?
» What were this person’s reasons for living?

(Source: Fiske, Personal Communication, 2000)
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